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GREAT TravelCare 

 
 

Sections 

GREAT TravelCare 

Basic Gold Platinum 

Individual Cover Family Cover Individual Cover Family Cover Individual Cover Family Cover 

1 

Accidental death and permanent disability 

Each adult insured person under 70 S$100,000 

S$250,000 in total 

S$250,000 

S$650,000 in total 

S$500,000 

S$1,200,000 in total Each adult insured person aged 70 or above S$50,000 S$100,000 S$150,000 

Each child insured person S$30,000 S$75,000 S$100,000 

2 

Public transport double indemnity 

Each adult insured person under 70 

Not covered 

S$500,000 

S$1,250,000 in total 

S$1,000,000 

S$2,300,000 in total Each adult insured person aged 70 or above S$200,000 S$300,000 

Each child insured person S$150,000 S$200,000 

3 Emergency medical evacuation S$200,000 in total  
Limit for pre-existing condition: Not covered 

S$1,000,000 in total  
Limit for pre-existing condition: S$150,000 

S$1,000,000 in total  
Limit for pre-existing condition: S$200,000 4 Repatriation 

5 

Medical expenses while overseas (including Covid-19) 

Each adult insured person under 70 S$100,000 

S$200,000 in total 

S$500,000 

S$1,000,000 in total 

S$1,000,000 

S$2,000,000 in total Each adult insured person aged 70 or above S$20,000 S$100,000 S$200,000 

Each child insured person S$30,000 S$200,000 S$300,000 

6 

Medical expenses while in Singapore (including Covid-19) 

Each adult insured person under 70 S$5,000 

S$15,000 in total 

S$15,000 

S$50,000 in total 

S$25,000 

S$100,000 in total Each adult insured person aged 70 or above S$2,000 S$5,000 S$8,000 

Each child insured person S$3,000 S$10,000 S$15,000 

7 Traditional Chinese medicine Not covered 
S$500 

Limit per visit: S$80 
S$600 

Limit per visit: S$80 
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Sections 

GREAT TravelCare 

Basic Gold Platinum 

Individual Cover Family Cover Individual Cover Family Cover Individual Cover Family Cover 

8 Emergency dental treatment Not covered S$2,000 S$5,000 

9 Maternity care Not covered S$2,000 S$5,000 

10 

Hospital cash 

Hospital stay overseas 

Not covered 

S$200 per day,  
up to a maximum of 

S$30,000 

S$200 per day,  
up to a maximum of 

S$60,000 in total 

S$200 per day,  
up to a maximum of 

S$40,000 

S$200 per day,  
up to a maximum of 

S$80,000 in total 

Hospital stay in Singapore 
S$100 per day,  

up to a maximum of  
S$1,000 

S$100 per day,  
up to a maximum of  

S$2,000 in total 

S$100 per day,  
up to a maximum of  

S$1,000 

S$100 per day,  
up to a maximum of  

S$2,000 in total 

11 Hospital visit or compassionate visit S$1,000 S$2,000 in total S$10,000 S$20,000 in total S$15,000 S$30,000 in total 

12 Child companion S$1,000 S$2,000 in total S$10,000 S$20,000 in total S$15,000 S$30,000 in total 

13 Child education grant Not covered 
S$2,000 per child,  

up to a maximum of S$8,000 in total 
S$5,000 per child,  

up to a maximum of S$20,000 in total 

14 Condolence cash Not covered S$2,000 S$2,000 

15 Emergency phone charges S$100 S$150 S$200 

16 Trip cancellation S$2,000 S$5,000 in total S$10,000 S$25,000 in total S$15,000 S$40,000 in total 

17 Trip postponement S$500 S$1,500 in total S$2,000 S$5,000 in total S$3,000 S$10,000 in total 

18 Trip disruption S$2,000 S$5,000 in total S$10,000 S$25,000 in total S$15,000 S$40,000 in total 

19 

Travel inconvenience for any reason 

Trip cancellation for any reason 

Not covered 

S$3,000 S$6,000 in total S$6,000 S$12,000 in total 

Trip postponement for any reason S$1,000 S$2,000 in total S$2,000 S$4,000 in total 

Trip curtailment for any reason S$4,000 S$8,000 in total S$8,000 S$16,000 in total 

20 Insolvency protection S$1,000 S$2,000 in total S$5,000 S$10,000 in total S$8,000 S$16,000 in total 
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Sections 

GREAT TravelCare 

Basic Gold Platinum 

Individual Cover Family Cover Individual Cover Family Cover Individual Cover Family Cover 

21 

Travel delay (including overbooking, flight diversion and missed travel connection) 

Travel delay while overseas 
S$100 for every six-hour period  

while overseas,  
up to a maximum of S$500 per insured person 

S$100 for every six-hour period  
while overseas,  

up to a maximum of S$1,500 per insured person  

S$100 for every four-hour period 
 while overseas,  

up to a maximum of S$2,000 per insured person 

Travel delay while in Singapore 
S$100 for every six-hour period  

while in Singapore,  
up to a maximum of S$100 per insured person 

S$100 for every six-hour period  
while in Singapore,  

up to a maximum of S$200 per insured person  

S$100 for every four-hour period 
 while in Singapore,  

up to a maximum of S$500 per insured person  

22 Baggage loss 

S$500 per item (or pair or set of items) S$500 per item (or pair or set of items) S$500 per item (or pair or set of items) 

S$1,000 in total for bicycles, drones, laptops,  
netbooks or tablets 

 
S$500 in total for phones and glasses 

S$1,000 in total for bicycles, drones, laptops,  
netbooks or tablets 

 
S$500 in total for phones and glasses 

S$1,000 in total for bicycles, drones, laptops,  
netbooks or tablets 

 
S$500 in total for phones and glasses 

Up to a maximum of  
S$2,500 for all items 

Up to a maximum of  
S$5,000 for all items in 

total 

Up to a maximum of  
S$5,000 for all items 

Up to a maximum of  
S$10,000 for all items 

in total 

Up to a maximum of  
S$8,000 for all items 

Up to a maximum of  
S$16,000 for all items 

in total 

23 Personal money and travel documents 

S$100 for loss of 
money 

 
S$2,500 for 

replacement travel 
documents 

S$200 in total for loss 
of money 

 
S$5,000 in total for 
replacement travel 

documents 

S$250 for loss of 
money 

 
S$5,000 for 

replacement travel 
documents 

S$500 in total for loss 
of money 

 
S$10,000 in total for 
replacement travel 

documents 

S$500 for loss of 
money 

 
S$5,000 for 

replacement travel 
documents 

S$1,000 in total for loss 
of money 

 
S$10,000 in total for 
replacement travel 

documents 

24 Jewellery cover Not covered S$300 S$600 in total S$500 S$1,000 in total  
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Sections 

GREAT TravelCare 

Basic Gold Platinum 

Individual Cover Family Cover Individual Cover Family Cover Individual Cover Family Cover 

25 

Baggage delay 

Baggage delay while overseas 

S$100 for every six-
hour period while 

overseas,  
up to a maximum of 

S$400 

S$100 per insured 
person  

for every six-hour 
period  

while overseas,  
up to a maximum of 

S$800 in total 

S$200 for every six-
hour period while 

overseas,  
up to a maximum of 

S$1,000 

S$200 per insured 
person  

for every six-hour 
period  

while overseas,  
up to a maximum of 

S$2,000 in total 

S$200 for every four-
hour period while 

overseas,  
up to a maximum of 

S$1,200 

S$200 per insured 
person  

for every four-hour 
period  

while overseas,  
up to a maximum of 

S$2,500 in total 

Baggage delay while in Singapore 

S$100 for every six-
hour period while in 

Singapore,  
up to a maximum of 

S$100 

S$100 per insured 
person for every six-
hour period while in 

Singapore,  
up to a maximum of 

S$200 in total 

S$200 for every six-
hour period while in 

Singapore,  
up to a maximum of 

S$200 

S$200 per insured 
person for every six-
hour period while in 

Singapore,  
up to a maximum of 

S$400 in total 

S$200 for every four-
hour period while in 

Singapore,  
up to a maximum of 

S$200 

S$200 per insured 
person for every four-
hour period while in 

Singapore,  
up to a maximum of 

S$400 in total 

26 Kidnap and hostage Not covered 

S$250 for every six-
hour period,  

up to a maximum of 
S$5,000 

S$250 per insured 
person for every six-
hour period, up to a 

maximum of S$12,500 
in total 

S$250 for every six-
hour period,  

up to a maximum of 
S$5,000 

S$250 per insured 
person for every six-
hour period, up to a 

maximum of S$12,500 
in total 

27 Loss of frequent flyer points Not covered S$500 in total S$1,000 in total 

28 Home contents Not covered S$5,000 in total S$10,000 in total 

29 Fraudulent use of a card Not covered S$1,000 in total S$1,000 in total 

30 Pet care Not covered 
S$100 per day, 

up to a maximum of S$500 
S$100 per day, 

up to a maximum of S$800 

31 Rental vehicle excess and return Not covered S$1,000 in total S$1,500 in total 

32 

Golfer’s cover 

For damage to or loss of golf equipment 

Not covered 

S$500 in total 
S$1,000 in total 
S$500 per item 

For unused green fees due to an insured 
person’s injury or illness 

S$250 in total S$250 in total 

Hole-in-one S$250 S$250 
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Sections 

GREAT TravelCare 

Basic Gold Platinum 

Individual Cover Family Cover Individual Cover Family Cover Individual Cover Family Cover 

33 Sports equipment cover Not covered Not covered 
S$1,000 in total 
S$500 per item 

34 Automatic extension of cover Up to 14 days Up to 30 days Up to 30 days 

35 Terrorism extension 
The maximum limit for the section or  

S$100,000 per insured person, whichever is lower 
The maximum limit for the section or  

S$100,000 per insured person, whichever is lower 
The maximum limit for the section or  

S$100,000 per insured person, whichever is lower 

36 Personal liability S$500,000 per event S$1,000,000 per event S$1,000,000 per event 

37 Adventurous leisure activities Not covered Covered Covered 

  Pre-existing conditions cover (Optional pre-existing conditions benefit is available with additional premium) 

38 

Medical expenses while overseas 

Each insured person under 70 

Not covered 

S$150,000  
Co-payment: S$100 per outpatient visit 

S$200,000  
Co-payment: S$100 per outpatient visit 

Each insured person aged 70 or above 
S$100,000  

Co-payment: S$100 per outpatient visit 
S$150,000  

Co-payment: S$100 per outpatient visit 

Overseas traditional Chinese medicine Not covered 
$500  

Limit per visit: $80 
$600  

Limit per visit: $80 

Emergency medical evacuation 
Not covered S$150,000 S$200,000 

Repatriation 

Hospital visit or compassionate visit Not covered S$3,000 S$5,000 

Trip cancellation Not covered 
S$10,000  

Co-payment: 50% 
S$15,000  

Co-payment: 50% 

Trip postponement Not covered 
S$2,000  

Co-payment: 50% 
S$3,000  

Co-payment: 50% 

Trip disruption Not covered 
S$10,000  

Co-payment: 50% 
S$15,000  

Co-payment: 50% 

Condolence cash Not covered S$2,000 S$2,000 

 
Please refer to the policy documents for the precise terms and conditions of the insurance plan. 


